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Licensing of Hackney Carriage 
Drivers, Private Hire Drivers and 
Private Hire Operators  

Consultation with the Trade and 
Stakeholders  

 
 
Harlow Council has reviewed how it issues driver and vehicle licenses and is 
changing the way in which licenses are issued. 
 
Why are these changes necessary?   
Some sections of the Deregulation Act 2015 dealing with Private Hire and Hackney 
Carriage Licensing came into force on 1st October 2015.  The Act requires that the 
Council make available 3 year driver licenses and 5 year Operator licenses.  Annual 
licenses may be issued on a case by case basis and therefore drivers and Operators 
may continue to apply for annual licenses should it suit them. 
 
Are further changes likely?   
Yes.  The Council is currently reviewing all its policies and conditions with the aim of 
consolidating them into one single document.  This will help everyone to find what 
they are looking for.   The Council will take the opportunity to make some 
modifications but does not propose making wholesale changes.  The Council will 
consult the trade on these further changes next year.   
 
The Council would like to hear your views on the matters listed below.  If you would 
like to comment it would help the Council if you would provide the following 
information; 
 

1. Your full name,  
2. Identify the item that you are commenting on, 
3. Tell us what you support and what you do not support, 
4. Provide alternative suggestions or improvements and, 
5. Comment on how the Council could adopt alternative measures to achieve its 

aims. 
 

Item 1 
The Council previously allowed drivers and Operators to make a DBS application on 
renewal of their licence.  The Council will now require that drivers provide the 
Council with a DBS certificate at the time the licence is issued and the DBS must 
remain current for the period of the licence.  Drivers applying for a 3 year licence will 
be required to synchronise their licence renewal and DBS check.  The Council 
recognises that the licence and DBS are unlikely to expire on the exact same date 



and therefore some short leeway will be given at the end of the first three-year 
licence period, provided that the driver has joined the DBS update service.   (The 
DBS update service allows the applicant to check his/her DBS status anytime online)   
https://www.gov.uk/dbs-update-service  Operators applying for a five-year licence 
will be required to apply for a new DBS when their certificate expires( after three 
years) or join the DBS update service.  The Council will initially help applicants by 
sending out reminder letters to advise them of the need to make a DBS application 
but it will be the applicant’s obligation to obtain the certificate.  In future years the 
Council will expect the applicant to keep note of when their DBS is due to expire and 
make a renewal as required should they not choose to join the update service.  
 
Why has this change been made?  This will ensure that drivers and Operators do not 
remain licensed without a valid DBS certificate which would undermine the purposes 
for which DBS checks are made and, potentially place the public at risk.  
 
Please comment. 
 
Item 2 
The Council wishes to provide greater flexibility to licence holders when applying for 
a driver licence or vehicle licence.  The Council proposes allowing drivers to apply 
for their driver licence up to, but no longer than, 21 calendar days before expiry of 
their licence and, to present their vehicles for MOT/compliance testing and licensing 
up to 14 calendar days before expiry of their vehicle licence.   The annual licences 
will still expire on the anniversary of the previous licence expiry date.   Please note 
that vehicles presented for testing prior to the expiry of their licence which fail the 
MOT standard will be suspended until necessary work had been undertaken.   
 
Why make these changes?  This will give drivers and vehicle proprietors more 
flexibility over the date of licence renewal. This will be helpful should the licensee 
wish to take a holiday or have important business during the week that their vehicle 
or driver licence is due for renewal.   
 
Please comment.  
Would this be helpful to drivers and vehicle proprietors? 
Should the 14 and 21 day period be longer or shorter? 
 
Item 3 
Three-year driver licences are now available as well as annual licenses.  Similarly, 
five-year and annual Operator licenses are available to Operators.  Longer licenses 
will reduce the annual cost of licensing in accordance with Harlow Council’s 
published fees. 
 
Why make these changes?  These changes have been introduced because of new 
requirements introduced by The Deregulation Act 2015. 
 
Please comment 
Should the Council issue a licence of less than 1 year? 
Should a 2 year licence be made available? 
Should a 3 year Operator licence be available? 
 

https://www.gov.uk/dbs-update-service


Item 4 
The Council will issue a one-year licence to drivers over 65 years of age and to 
drivers with a relevant medical condition. The licence will only be renewed 
following issue of a satisfactory medical examination certificate in accordance with 
DVLA Medical Standards for Fitness to Drive requirements.   The Council recognises 
that the medical and licence are unlikely to expire on the exact same date and 
therefore some short leeway will be given at the end of the licence period.   Drivers 
applying for a three-year licence may need to synchronise their medical examination 
with their licence application.   The Council will in all cases require a new medical 
certificate at not more than five-year intervals.   
 
Why is this necessary?  To ensure that licensed drivers are certified medically fit to 
drive a Private Hire or Hackney Carriage Vehicle and, to ensure that drivers hold a 
current medical certificate (not older than 5 years) throughout the duration of their 
licence. 
 
Please comment 
 
Item 5 
Licensing conditions will require that Operators keep and where necessary, produce 
records of all subcontracted bookings to allow the Licensing Authority to investigate 
any booking, as effectively as if it had not been subcontracted. 
 
Why is this necessary?  To enable the Council to investigate complaints made 
against a driver or Operator where the booking had been subcontracted.   
 
Please comment 
 
Item 6 
Licensed Trade representatives have indicated that drivers would like to obtain their 
medical assessment from more than one provider.  The Council has indicated that it 
would be content for drivers to obtain their medical assessment from any one of up 
to 6 nominated local providers.   
 
Why is this necessary?  This may promote competition, bring lower costs and, allow 
greater flexibility. 
 
Please comment 
Which local providers should be able to undertake the assessments? 
How many providers should be able to provide the assessments? 
 
Item 7 
The Council will consider the options for enhanced training to ensure that new and 
existing drivers are able to;  

• Meet the reasonable expectations of persons with disabilities, 
• Meet the needs of vulnerable users and, 
• Guard against child sexual exploitation (CSE).   

 
The training may also include components dealing with personal safety and 
measures the driver may take to avoid or deal with vexatious complaints.  Early 



enquiries suggest that such training may cost between £40 and £100 per person.  
The Council will bring forward proposals to require refresher training periodically, 
every three or five years. 
 
Why is this necessary?  This is necessary to enhance public safety, safeguard 
children and, provide licensed drivers with an understanding of their responsibilities 
under the Disability Discrimination Act 1995 and Equality Act 2010. 

Please comment 
 
Should refresher training be done every three, or every five years? 
Should the training costs be paid by the driver on completion of the training or be 
incorporated into the annual licence fee?  
 
Comments may be sent in writing to; 
 
Michael Pitt, Environment and Licensing Manager 
Harlow Council 
The Water Gardens  
Harlow, Essex. CM20 1WG 
 
Or by email to licensing@harlow.gov.uk  
 
The consultation will close Friday 15th January 2016 

mailto:licensing@harlow.gov.uk

